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Role Description – B Division Event Planning Manager
A. POST DETAILS
Job Title: B‑Division Event Planning Manager
Current Grade: B001
Department: Operations
Area: B Division
Reports To: Chief Inspector B‑Operations
Number of Posts: 1
Level of Vetting: TBC
B. PURPOSE OF THE POST
To take overall responsibility for the event planning and resource management of B Division.
To ensure the day‑to‑day policing of events and operations across the division are managed effectively and that operational resilience is consistently maintained.
To represent BTP, where required, at partnership and multi‑agency planning meetings at a range of levels, providing professional input on behalf of the division.
C. DIMENSIONS OF THE POST
Financial:
- Support the Superintendent and Chief Inspector of Operations in the effective planning and resourcing of events in line with the available budget.
- Manage budget allocation for specific events in relation to divisional resources, as directed by senior leadership.
Staff Responsibilities:
- Direct line management of 6 Event and Football Planning Police Staff, including performance, welfare, development, and work allocation.
D. PRINCIPAL ACCOUNTABILITIES
The B Division Event Planning Manager provides leadership, coordination, and oversight for all event and operational planning across the division. The role leads on divisional resource management, ensuring the effective and efficient deployment of policing assets while maintaining operational resilience and supporting day‑to‑day service delivery.
Acting with delegated authority, the post holder is empowered to make informed decisions in the place of the Superintendent and Chief Inspector when required, and to represent B Division at multi‑agency and internal planning meetings with partner organisations and other police forces.
The post holder manages the creation, review, and maintenance of baseline risk assessments for all planned events, preparing them for scrutiny and approval by senior officers. They lead on the development and delivery of policing plans for both planned operations and spontaneous or unforeseen events, ensuring all plans are proportionate, risk‑based, and aligned with organisational standards and national guidance.
The role carries full staff management responsibilities, including performance oversight, welfare support, supervision, and identification of training needs across the team. A key responsibility is to horizon scan for emerging risks, changes, and trends that may impact operational planning, providing timely insight and recommendations to senior leadership.
Ultimately, the Event Planning Manager supports the Divisional Commander by ensuring that all operational activity is appropriately resourced, resilient, and aligned with B Division’s strategic and operational priorities.
E. CONTACT WITH OTHERS
Internal Contacts:
- Cross‑Divisional Teams
- Force Resilience and Planning Unit (FRPU)
- Divisional Senior Management
- Learning and Development
- Staff Associations (Federation, TSSA)
- Operational Personnel across Divisions
External Contacts:
- Transport for London (TfL)
- Network Rail
- Train Operating Companies
- External Event Planning Agencies
- Home Office Police Forces
- Other Emergency Services
F. QUALIFICATIONS / TRAINING – ESSENTIAL CRITERIA
Qualifications & Training:
- Educated to a minimum of A‑Level standard (or equivalent qualification/experience).
Experience:
- Proven experience within an operational planning and resourcing environment.
- Experience developing, managing, and improving processes and systems that support event planning and resource management functions.
Skills:
- Strong ability to delegate workstreams effectively while managing competing priorities.
- Confident in challenging, influencing, and negotiating with staff across all police ranks and support staff grades.
- Excellent organisational skills with exceptional attention to detail.
- Ability to remain calm and produce high‑quality work under pressure.
- Strong ability to prioritise, multi‑task, and manage numerous events simultaneously.
- Excellent written and verbal communication skills.
- Demonstrated ability to meet demanding timescales and deadlines.
- High proficiency in IT systems, including Microsoft Word, Excel, and PowerPoint.
- Proven ability to manage and operate within financial and budgetary constraints.
- Skilled in assessing operational risks associated with planned and spontaneous events.
Knowledge:
- Awareness of national policies, procedures, and current initiatives relating to the policing of public order and public safety events.
- Ability to apply this understanding to ensure compliance during the planning and execution of events and operations.
G. DESIRED CRITERIA
Qualifications & Training:
- Training in Duty Management Systems (DMS).
Experience:
- Experience providing real‑time operational support to policing events.
- Experience using Origin and related operational planning, duty management, and resourcing systems.
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