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JOB DESCRIPTION-V7
	[bookmark: _Int_skP0Y2Oq]A  Post Details

	Job Title: Drone Technician (Drone Development Programme)
	Grade: Police Staff A006

	Department A-Division
	Division A Select Division

	Reports to:  Drone Flight Operations Room Supervisor
	Contract Type: 23months with provision to convert to permanent when the role becomes permanent.  Temporary

	Level of Vetting: RV (TBC)
	Numbers in Post:1

	B Purpose of the Post

	
British Transport Police are developing advanced drone capability to support railway policing, using “Drone in a Box” (DIAB) technology to enable the rapid deployment of drones to incidents across the rail network. These systems enhance situational awareness, inform operational decision-making, and reduce risk to officers and staff.

The Drone Technician is a standalone technical role responsible for leading the installation, construction, and maintenance of BTP’s drone infrastructure across the rail network. The role ensures systems are safe, compliant, and operationally effective, enabling reliable drone operations in support of policing activity. Working to the Drone Development Programme strategy, the Drone Technician will undertake specialist training to develop the technical and operational capability required to deliver and sustain drone deployment.

The role also supports the expansion of BTP’s drone capability through testing, commissioning and continuous improvement of systems and processes. As part of a developing national programme, the Drone Technician plays a key role in scaling and embedding drone technology into operational policing, including providing support and cover as a drone pilot within the Drone Flight Operations Room (DFOR). The role requires independent working across multiple locations and conditions, contributing to the delivery of a nationally significant capability.


	C Dimensions of the Post
Financial – Direct or Non-Direct
Staff Responsibilities – Direct or Nondirect
Staff Responsibilities – Nondirect

		· Financial Responsibilities
The Drone Technician will be issued a Government Procurement Card to make small value purchases of construction materials (under £250). Maintaining the records as per BTP regulations will be required. 
· Staff management responsibilities – Direct 
None
· Staff management responsibilities – Nondirect 
None

	

	




	D Principal Accountabilities

	· Install and commission drone infrastructure across the rail network in line with BTP and industry standards, ensuring systems are operationally effective, compliant and safe for deployment.
· Maintain and troubleshoot drone systems and supporting infrastructure, ensuring ongoing reliability, performance, and availability to support operational policing requirements.
· Provide technical support to drone operations, including commissioning flights and, where required, supporting flight activity in accordance with defined procedures and safety standards.
· Monitor and manage system performance, identifying faults, undertaking first-line maintenance, and coordinating with contractors for specialist repair and maintenance activity.
· Contribute to the development and continuous improvement of drone capability, including supporting the creation of installation, maintenance, and operational procedures.
· Support testing, trials and rollout of new drone technologies and sites, contributing to the safe and effective expansion of the Drone Development Programme.
· Apply and promote safe working practices, including adherence to health and safety requirements, risk assessments and industry standards when working on-site and at height.

	E Decision Making

		

	Significant say in decisions

	· On site DIAB site construction decisions where not already laid out in the instructions and plans
· Assisting the Drone Development Lead with new site selection and assessment
· On site occurrence investigation and outcome report writing
· When acting as BVLOS DIAB pilot cover- decision making relating to safe flight and incident response
· Able to suggest and recommend options and solutions to problems




	F Contact with Others 

		Internal

	· Drone Flight Operations Room
· Programme team
· BTP Drone Safety Team
· BTP Embedded Disruption Officers, Unit OICs, Remote Pilots, all other officers and staff
· Health and Safety

	External

	· Network Rail and industry partners (TOC, FOC and other rail industry)
· External SME’s supporting BTP such as drone industry suppliers and advisors




	G Essential Criteria 

	Qualifications and Training

	· Minimum of 5 GCSEs (or equivalent), including English and Maths, or demonstrable equivalent level of literacy and numeracy.
· Full UK driving licence (with minimal penalty points), to enable travel to and deployment at sites across the rail network.
· Willingness and ability to undertake and complete specialist training, including drone pilot qualification (e.g. GVC), BVLOS operations and relevant safety certifications, as required for the role

	Experience

	· Relevant technical or vocational qualification, or demonstrable equivalent experience in areas such as engineering, electrical systems, or construction 
· Experience with  drones or robotics systems
· Experience of working to health and safety standards and risk assessments, with a strong focus on safe systems of work in operational or site-based environments.
· Experience of identifying and resolving technical faults or issues, using a methodical approach to problem-solving and troubleshooting.
· Experience of working independently to deliver tasks across multiple locations, managing workload and adapting to changing operational requirements.


	Skills

	· Technical and practical problem-solving, with the ability to diagnose faults, analyse issues and implement effective solutions across drone systems and infrastructure.
· Application of health and safety practices, ensuring consistent adherence to safe systems of work, including risk assessments and compliance with safety standards in operational environments.
· Technical aptitude and equipment handling, with the ability to work confidently with power tools and technical systems, demonstrating accuracy and attention to detail in installation and maintenance activities.
· Planning and organising work, including the ability to prioritise tasks, manage workload and deliver outcomes across multiple sites with minimal supervision.
· Communication and stakeholder coordination, enabling effective collaboration with colleagues, contractors, and partners to support installation, maintenance, and operational activity.
· Adaptability and learning agility, with the ability to quickly acquire new skills, respond to changing requirements and contribute effectively within a developing and evolving programme.



	Knowledge:

	· Knowledge of technical systems, infrastructure, or equipment relevant to installation, maintenance, and repair activities, with an understanding of how these operate in a live environment.
· Knowledge of health and safety principles, including risk assessment and safe systems of work within operational or site-based settings.
· Knowledge of working in regulated or safety-critical environments, with an understanding of compliance, standards, and procedural requirements.
· Working knowledge of Microsoft 365 applications (including Teams, Outlook, Word, and Excel) to support communication, coordination, and record-keeping.




	Desirable criteria: 

	
· Knowledge or experience of drone technology, or the wider aviation or emerging technology sector, would be advantageous.
· GVC drone qualification desirable
· Experience of installing DJI Dock 3 desirable
· Construction Skills Certification Scheme (CSCS) card holder
· Power tool or other construction skills qualification

	[bookmark: _Int_XgiMZMei]H  Additional Information

	
The role involves a high degree of independent working as the spearhead of the construction and deployment of drone sites across the UK rail network. Operating within a dynamic and evolving programme, the Drone Technician will be involved in all aspects of drone capability development and will contribute to shaping the future use of BVLOS drone technology within policing. This role offers the opportunity to develop specialist technical skills and gain recognised qualifications within a rapidly growing field.

A vehicle and tools will be provided to support delivery of the role. The Drone Technician will operate from home as required, deploying to task locations across the UK. The role operates a Tuesday to Friday working pattern totalling 37 hours per week, comprising 10-hour shifts with a shorter shift on Friday. Working hours will require flexibility to meet operational needs including early starts or late shifts as required. The position will involve regular travel, including longer journeys which may extend into the evening; overtime is payable in line with policy, where applicable.

Where required, a structured training programme will be provided to develop the technical and operational capability required for the role, including recognised qualifications in drone operations, drone infrastructure installation and working in safety-critical environments. This investment in training and development will ensure the Drone Technician is equipped to deliver and support the safe and effective deployment of BVLOS drone technology across the rail network

The Drone Technician holds personal responsibility for delivering work independently at site, maintaining high standards of accuracy, safety, and technical competence. The post holder is expected to uphold the professional standards and ethical principles of British Transport Police at all times.

As part of the recruitment and selection process, candidates may be required to undertake practical assessments to determine technical and operational suitability. This includes an assessed drone skills aptitude coached flight and construction skills question and answer assessment. The role is subject to medical fitness requirements, including self-declaration and, where necessary, occupational health assessment, alongside the appropriate level of vetting in line with organisational requirements.


	For Panel to complete only:
Line Manager Approval: (this is only signed off when the line manager has approved the final version)
Panel Approval: (this will only be signed off once the job has gone through the Job Evaluation Panel)
Date:Click or tap to enter a date.


Email the Job Evaluation submission form together with supporting documentation (organisational charts, job descriptions) to People & Culture Policy & Reward inbox
You will be advised of a panel date following receipt of the submission
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