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Job Description 
Job descriptions should be no more than four pages when complete.

Where you are amending an existing job description you must make the changes using Track Changes.

Once you have decided what role you require within your team / department structure, you need to articulate this into a job description. This needs to be a specific description of the role, including the responsibilities that the job-holder will carry out as well as what qualifications and skills they will require to fulfil the role. Please note: job description should not be based on an individual but on the role the business requires.
Job descriptions must be accurate and created before the recruitment process.
	A  Post Details

	Job Title:  Vulnerability Manager
	Grade: B002

	Department:  Public Protection
	Division: A division

	Reports to: Vulnerability Inspector
	Contract Type: Permanent

	Level of Vetting:Management Vetting
	Numbers in Post: 05


	B  Purpose of the Post

	
The post holder will lead, develop, guide and manage the Vulnerability Unit teams, to ensure the organisation meets its statutory obligations in terms of mental health, suicide prevention, domestic abuse, adults at risk and child safeguarding legislation. The postholder is a subject matter expert in these statutory obligations and is accountable in ensuring departmental service levels are met, and organisational risk is managed and mitigated.

The post holder will provide advice, guidance, training, operational expertise and decision making to improve preventative and statutory responses to vulnerable persons. They will communicate key messages across the business to all ranks and grades to meet organisational requirements in the overall management of the response to vulnerability.

The post holder will lead BTP’s necessary partnerships and joint working arrangements to ensure compliance with statutory obligations, national guidance and authorised professional practice.


	C  Dimensions of the Post


	
Financial – Non-Direct

Staff Responsibilities – Direct 
Lead and manage approximately 10 Vulnerability Unit staff, composed of 70% Vulnerability Coordinators (A006) and 30% Vulnerability Development Officers (A005).

Any Other Statistical Data - Direct
Accountable for Vulnerability Unit performance, with an average combined level of submissions to VU of approximately 21,000 per annum.	



	D  Principal Accountabilities

	•	Leading a team of Vulnerability Unit staff; to understand their purpose and ensure effective service delivery; including oversight of staff welfare, prioritisation of workloads, training, professional development, resilience and workforce management.
•	 Retain overall accountability for the management and quality of information sharing with other agencies ensuring compliance with relevant information sharing agreements, legislation and Management of Police Information (MOPI) guidelines and the recording of decisions made.

· Acting as subject matter expert and senior decision maker in the safeguarding arena with the direct responsibility to respond to those identified as at risk from child criminal exploitation (including but not limited to County Lines), child sexual exploitation, child abuse, modern slavery, domestic abuse and suicide.

•	Ensuring prioritisation of public protection submissions into the Vulnerability Units, through effective research and processing of all safeguarding vulnerability reports. Provision of oversight, guidance, and advice to vulnerability coordinators regarding referral decisions and developing expertise within teams by managing training, CPD and development opportunities. 

· Responsibility to ensure all legislative lines of reporting are undertaken including the National Referral Mechanism, child and adult protection reporting, and Local Authority Designated Officer (LADO) reporting for those who commit crimes and are in a position of trust.

•	Provide operational and strategic advice to response and investigative teams to ensure that risk to vulnerable persons, including BTP employees is managed effectively by defining and leading the process by which risks are identified, assessed, prioritised and mitigated. 

•	Gather and present evidence and information for the creation of reports required for internal and external reviews of BTP actions in relation to vulnerable persons e.g. serious case review report; coroner report. Lead on implementing best practice from reviews across the organisation, and develop bespoke training packages as a result of organisational learning.

•	Develop, manage and maintain BTP relationships with key partner agencies through engagement activities, consultations, and representation at inter agency meetings, to expand collaborative approaches, maintain a positive reputation for the force and improve safeguarding practice.

· Direct and coordinate the organisation's approach and contribution to existing and evolving multi-agency information sharing arrangements e.g. Child and adult protection strategy meetings and Multi-Agency Risk Assessment Conferences according to national good practice and needs of the area.

· Undertake regular and planned quality assurance in the review of safeguarding reports and safeguarding initiatives to ensure the protection of vulnerable people, compliance with safeguarding legislation, compliance with internal policies and procedures, and to identify gaps in knowledge and training required by officers and staff.  This will involve collating information, including numerical and statistical information, case analysis and benchmarking with regional comparators.
•	Maintain knowledge of legislation, research and statutory guidance relevant to the effective safeguarding of children and vulnerable adults and brief out to the relevant people internally.
•Support cultural change on a national level, creating new approaches to safeguarding and developing the future workforce.

	E  Decision Making


	Make decisions
•	Immediate and direct safeguarding decisions in terms of instructing officers and advising external partners on what actions are required to ensure the immediate safety of children and adults
•	Decide when to escalate concerns to external agencies such as childrens’ services and internally through BTP to the sensitive case conference to ensure that safeguarding action is taken expeditiously.
•	Evolving training and awareness-raising initiatives, based on service demand, learning and feedback
•	Managerial decision-making around annual leave, training and other administrative areas essential for the effective discharge of responsibilities. 

Significant say in decisions
•	Participation in Internal and sensitive safeguarding meetings to advise on and guide safeguarding outcomes.
•	Participation in external safeguarding meetings to advise on and guide safeguarding outcomes.
•	Participation in Common Law Police Disclosure meetings to advise on and guide safeguarding outcomes.

	F  Contact with Others 


	Internal
For the purposes of sharing knowledge, learning and expertise, the coordination of activity and briefing, post holders will have frequent contact with the PP&V senior management team, managers throughout BTP and operational officers.

External
For the purposes of multi-agency coordination, information sharing and research, accessing subject matter experts, and suicide prevention activity and coordination, the post holder will have frequent contact with external partners, including but not limited to HO Police, local authority social services, NHS England and Wales, NHS Scotland, rail industry partners and Third sector and voluntary organisations.


	G  Essential Criteria 


	

	Qualifications and Training: 


	•	 Education to A level (or other equivalent) and experience in a public protection related field 
•     Leadership and Management qualification / training or willingness to work towards one 

	Experience:


	•	Experience of working within the field of Public Protection & Vulnerability
•	Previous proven experience in managing teams of professional staff
•	Experience of working in multi-agency teams 


	Skills:


	•	Demonstrable evidence of effective decision-making and judgement based on a variety of sensitive information within a pressured environment.
•	Ability to interpret analytical data to support management decisions.
•	Skilled leader, with the ability to motivate a large team responsible for dealing with often distressing cases involving significantly vulnerable people on a daily basis.
•	Ability to give own professional judgement with confidence.
•	Ability to challenge others constructively and with a positive approach to ensure individuals can respond and learn effectively.
•	Excellent verbal and written communication skills with the ability to assimilate and report on complex issues to a range of partners.
•    Ability to represent BTP at multi-agency meetings and case conferences.



	Knowledge:


	
•	Knowledge of the legislative framework defining public protection responsibilities in England, Wales and Scotland.
•	Data protection principles and legislation.
•    Freedom of Information principles.


	Desirable criteria: 
  

	Qualifications and Training:
•	Police IT databases such as PNC, PND, CHS, SID
•	Qualification in an associated field such as social work, health care, education, policing

Experience:
•	Experience of influencing and relationship-building in a public service setting.
•	Previous experience of commissioning public protection policy and practice 

Skills:

Knowledge:
· Knowledge of social services care provision.
· Knowledge of the various voluntary sector organisations working nationally to support vulnerable children and adults.


	H  Additional Information


	• Successful candidates will be subject to a vetting process.
• Requirement to travel from time to time to attend continuous professional development days, support the integration of omni-practice across all teams and for the purposes of team-building and management meetings with a need for overnight stays.


	For Panel to complete only:
Line Manager Approval: Ashley Cooper
Panel Approval: Pauline Okirie 
Date:06/02/2024
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